
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

MARC G. ROSE, MELANIE HALEY, 
AND THOMAS L. ROSE 

COMPLAINANTS 

V. 

GTE SOUTH INCORPORATED 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

9 6 - 0 5 2  

GTE South Incorporated ("GTE South") is hereby notified that 

it has been named as defendant in a formal complaint filed on 

February 12,  1 9 9 6 ,  a copy of which is attached hereto. 

Pursuant to 807 KAR 5 : 0 0 1 ,  Section 1 2 ,  GTE South is HEREBY' 

ORDERED to satisfy the matters complained of or file a written 

answer to the complaint within 10 days from the date of service of 

this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 1 s t  day of March, 1996. 

PUBLIC SERVICE COMMISSION 

&L p,[%. 
Vice Chairman A 



CoMIIONWE2lLTH OF KENTUCKY 

BEFORE TEE PUBLIC SERVICE COMXISSION 

In the Matter of: 

N a R c  G. Rosi 
(Your Full Name) 

vs . 
G T f  

(Name OK Utiiity) 
DEPENDANT 

C O M P L A I N T  

The complaint of M A R C  G i G 5 P  respectfully 
(Your F u l l  Name J 

(a) f l A R C  G. FOSL 
(Your F u l l  Name) 

(Name of Utility) 
(b) 

I 

shows: 

That: N A R C  G. e o s c ‘  IJ4s N o r  B.6k-d /Q CJL.TO/L(ER 
(Describe here, attaching additional sheets if 

Continued on Next Page 
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C O M X O ~ T E  OF KENTocgy 

BEMlRE TEE PUBLIC SERVICE COMMISSION 

In the Matter of: 

ALL A N j €  g f u y  1 
(Your Full Name)  1 

COMPLAINANT ) 
1 vs . 

G T E  
( N a m e  of Utiiity) 

DEFENDANT 

C O M P L A ' I N T  

The complaint of M E L A W E  H A L €  Y respectfully shows: 
(Your Full Name J 

G T E  
(Name of Utility) 

(b) 

Continued on Next Page 





Formal Complaint 
A - 7 -  

M E L A r / l f   LEY vs G I l L  
(Your Name) ( U t i l i t y  Name) 

Page 2 

, 

relief desired.) 

(Name and address of attorney, it any) 
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TELEPHONE NUMBER 606 271-3214 Customer 1D 91 1217 
I:AGEI OF a BILL DATE November 22, 1994 

Helpfuf numbers BILLING SUMMARY MELANIE HALEY 

GTE billing Previous charges 
questions Amount of last bill CR $ 187.51 
1 800 483-3300 Payment received. Thank you. CR 70.00 I 

Credit balance ~ CRS25751 i 
I 

To order GTE Current charees 1 
services GTE regulated sexvices . S 50.79 I 
1 800 483-4300 MCI reeulated services 94.87 * 

Total current charges S 145.66 3 

Total amount due 
No payment necessary 

CR S 111.85 *' 

i 
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............. 

. . . . . . . .  . . . . . . . .  . . . . .  . ' -- . . . . . . . .  .:.I 
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TELEPHONE NbXIRER 606 271-3214 Customer ID 911217 

Gt:.t O F 8  BILL DATE March 22, 1994 

crviccr G'IX regulated scrvices 
' 123-9322 MCI regulated services 

i I'E billirig I'rcvious charges 
ucs tioils Amount of last bill CR $ 300.90 

.76-6 123 Payment rrccived. Thank you. CR 45.00 
Crcdit balance CH e 3-15.") 

:'o ordcr GI'E Currcnt chirres 
$ 62.75 

55.88 
Other revulatcd c h u r s  1.41 
'I'otd current charges s 11o.w 

I 

'Total amount due 
No paymcnt n t c c s q  

. . . . .  . 
- ___ _ _  . , - 

I CH S 225.86 
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TELEPHOSE NL'XIBER 606 271-3214 5 

BILL DATE November 1, 1993 I E t  OF 7 

[ ' t i  billing 
Icscions 
'6-61 23 



$ - TELEPHOkE SCMBER ti06 271-3214 
G E I  OF 8 BILL DATE illarch 1, 1993 

!e[p[ul munbers 

1'1'1: billing 
ucstions 
76-6123 

1 ' 0  order GlT 
crvices 

! 23-9422 

, . .  
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. \ .  
0513 I .  . 
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BER 606 271-3214 Customer ID 911 217 ELEPHONE NUM 
PAGE1 OF 6 BILL DATE Februarv 22.1995 

. '  / 
,_: ,/ 

HeIpjid numbers BlLLlNG SUMMARY MELANIE HALEY 

1 

. 

. 

GTE billing 
questions 
1 800 483-3300 

. /  
*. To order GTE 
y 0. smrices '- 1 800 4834300 
c .  . 

? *  
!' 

. . -  -. -- . . . . . . . . . 

.. 
. _.*. . 

., 
. .  

. .  

Current charnes 
GTE regulated seMces $33.44 
MCI r e a  lated services .55 
Total current charges s 33.99 

Total amount due 
No payment necessary 

. .  

. .  

. . .  . -  . . .  

CR S 49.10 

. . -  . 
THOMAS L ROSE 07-90 

' 1251TRENI BLVD. 
LEXINGTON, KY 40517 
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Custo e 7 D L E P  O N E N U M B  
BILL DATE Februarv 22. 1995 PAGE1 OF 6 

Helpful numbers 

GTE billing 
questions 
1 800 483-3300 

._ , . . 

. .  

To order GTE 
services 
1 800 483-4300 

.. 

.* _ *  

BILLING SUMMARY MELANIE HALEY 

Previous charges 
Amount of last bill CR f 83.09 
No payment received. .oo 
Credit balance CR S 83.09 

Current charees 
GTE regulated services s 33.44 
WCI renulated services .55 
Total current chatges s 33.99 

Total amount due CRS49.10 . 
No payment necessary 

1 5 8 4  _ -  
THOMAS L ROSE 07-90 
1251 TRENT BLVD. 
LEXINGTON, KY 40517 
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TELEPHONE NUMBER 606 271-3214 Customer ID 91 1217 
PAGE1 OF 6 BILL DATE March 22. 1995 

Helpjid numbers BILLING SUMMARY MELANIE IiALEY 

GTE billing Previous charges 
questions Amount of last bill CR $49.10 

Credit balance CR S 49.10 
1 800 483-3300 No payment received. .oo 

To order GTE Current charees 
services GTE regulated services 6 28.54 
1 800 483-4300 MCI rermlated services 1.78 

Total current charges S 30.32 

Total amount due 
No payment necessary 

CR S 18.78 

. .  . .  . 
. . . . . . . . . . * 
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SENDER: 
Complete items 1 andlor 2 for additional services. ,.. ComDlete items 3. and 4e & b. 

I also wish to  receive the 
following services (for an extra p'i 

I s 
8. Addressee's Address (Only if requested a 

C 
5. Signature (Addressee) 

3 and fee is paid1 

Print your name and address on the reverse of this form so that we can 
0 return this card to you. 

Attach this form to the front of the mailpiece, or on the back if space 
does not permit. 

P, Write "Return Receipt Requested" on the mailpiece below the anicle nUmbef. 
The Return Receipt will show to whom the article was delivered and the date 

delivered. 

\ 

- 
'E fee): 

1. 0 Addressee's Address $ 
2. 0 Restricted ~ ~ l i ~ ~ ~ ~  .E 0) 

c 

Consult postmaster for fee. * 

' ~ 1  3. Article Addressed to: 

d GTE SOL)~~.J  
E, 

P, 
C 

48. Article Number 

4b. Service Type 
0 Registered 0 Insured 

2 GZ/? 092 Vk2 C z 
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. ,  GTE SOUTH INCORPORATED 
"POST O R I c l  31122 

W A .  PLOBIM. 33631-3122 :* 
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TELEPHONE NUMBER NON-PUBLISHED 

II3 ow MELANIE HALEY 
privilege to . 1251 TRENT BLVD 
tern you WINGTON, KY 4 0 5 1  7-33 b8 
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THOMAS L ROSE 07-90. 
1251 TRENT ELM. 
LEXINGTON, KY 40517 
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Natlonal City Bank, Kentucky 
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FORM 0020 - No IUJ'IilNI I FORM O M 1  - m D  8 "BETTER BUSINESS BUREAU" REG. U S A .  VAI. W k .  
L r % H 1 / 3 r r  v - 

i i  

WHAT 1s YOUR COMPLAINT? (Also be sure fo enclose phofocopies of confracfs. recepfs. cancelled checks or other relevanf documenfs): 

D E T A I L S  4 s  & T E D  /if 8T 'T f iCHCb c o P / g s  
1 

I 

Signature Dale 

COMMENTS' 
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BETTER BUSINESS BUREAU" 
Better Business Bureau 
of Central 8 Eastern Kentucky, Inc. 

Lexington. Kentucky 40507-1616 
EBB 410 West Vine Street 

1, 
July 12, 1995 

Ms. Melanie Haley 
1251 Trent Blvd. 
Lexington, KV 40517 

RE: GTE South 

Dear Ms. Haley: 

Enclosed you will find the company' s response to your dispute. 
Please take a few moments ,o review ,heir comments and complete 
the questions on the reverse of this letter. 

Please understand that we are closing your dispute at this time 
and cannot further pursue this issue. We ask for your comments 
so tnat we may accurately reflect the outcome of your dispute in 
the company's file. 
for a three year period, please return your completed form 
within 14 calendar days. 

As we report on a company's dispute activity 

Thank you for using BBB Dispute Conciliation. This free service 
is maae possible by the support 
consumers in the interest of maintaining an ethical marketplace. 

of local businesses and 

Scott Shcllhouso 
Trade Specialist 





July 5, 1995 

Ms. Tammy L. Gentry 
Trade Specialist 
Better Business Bureau 
of Central & Eastern Kentucky, Inc. 
410 West Vine Street 
Lexington, Kentucky 40507-1616 

.. ,. ; - -  
! : .  , . . . .a i.4- .. 

.. . -  . _. .: 'I . , . . .  *. .. 
. -. h I; L i.. I '; L. :.. 

GTE Telephone Operations 

9380 Walnut Grove R a d  
P.O. Box 900 
Mechanicsville, VA 22: 11 

Fax: 804 779-3339 
804 779-4000 

Dear Ms. Gentry: 

Ms. Meg Haight asked me to respond to your letter dated June 21, 
1995, regarding the Melanie Haley/Thomas Rose telephone account. 

GTE's Executive Assistant, Ms. Knight contacted Mr. Rose' and 
explained to him that because of a credit balance on his old 
account, GTE does not provide a return address on the account 
statement. (Mr. Rose and Ms. Haley are roommates. They had the 
account taken out of his name and put in her name using the same 
telephone number.) Ms. Knight further explained that because he 
had credit on his final bill, GTE does not include a return 
envelope because there is no money owed by the customer. 

Ms. Knight related to Mr. Rose that the reason for the misapplied 
payment is because his checks have his name on them only, with no 
mention of Ms. Haley's name, therefore, the payments were applied 
to his final bill resulting in additional credit while the current 
bill was becoming delinquent. She also asked Mr. Rose to include 
Ms. Haley's name on his checks when paying the bill. Mr. Rose 
understands the explanation and agreed to add Ms. Haley's name on 
his chqck. 

Listed below are the issues Ms. Haley considered as a fair 
settlement: 

1. Include a Itpayment mailing address" with each invoice. 

2. Credit the phone account for checks already received but not 
properly posted. 

3 .  Apply future payment checks to the current phone number as 
noted on the check. 

A part of GTE Corporation 



Ms. Tammy Gentry 
July 5, 1995 
Page 2 

The current telephone account is in good standing and Ms. Haley/Mr. 
Rose owe nothing. Ms. Knight apologized for the confusion and Mr. 
Rose was satisfied with the action taken. 

We trust the above information satisfies your inquiry. If you have 
further questions, please do not hesitate to contact me at 1-800- - 

483-7988. 

Sincerely, 

Coordinator, 
Customer Relations 



. .. __.______. . . . . - . . -. .. _.___._ - . . -I_----- 
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1 cc 8 SENDER: 
P) Complete items 3, and 4s & b. E Print your name and address on the reverse of this form so that WE Can 

I elso wish to receive the 
following services (for an extra Q 

T 
Complete items 1 and/or 2 for additional 6eWiCeS. 

fee): 
P) return this card to you. . 2 . Attach this form to the front of the mailpiece, or on the back if Space 1. 0 Addressee's Address 3 a 
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TELEPHONE NUMBER 606 271-3214 Customer ID 910301 - 
 PAGE^ OF 4 BILL DATE August 25. 1995 

Heipw nwnbers BILLING SUMMARY MARC G ROSE 

GTE billing Previous charges 
questions Amount of last bill $ 72.01 
1 800 483-3300 Payment received. Thank you. CR 35.81 

Amount past due S 36.20 

Current charms 
Total current charges S .oo 

GTE repair 
call Total amount due 
Customer Care Please pay upon receipt 
I 800 483-1000 

To order GTE 
services 
1 800 453-4303 

S 36.20 

- FINAL BILL - 
Subject to immediate .! 
referral for collection 
and credit reporting. 

- 
Pleare see reverse side for additional in&mation. - 

--11111111111111 1-111 1-1-111-111111-111 

IIO'HBRZZ 
000014347KOaa001(#IPL 
S K Y  I 
Ill-3114 19910301 

Detach and return this section with your check payable to GTE. 

TELEPHONE NUMBER NON-PUBLISHED 

Total amount due s 36.20 
thk MOWII. b Please pay upon receipt 

It's our MARC 0 ROSE 
privilege to 1251 TRENT BLVD 
serve you. LEXINGTON, KY 0 5 1  7-33 bB 

... 

- 
0 - 
. .  . *  

GTE South 
P.O. Box 31 122 
Tampa, FL 
3363 1-3122 

. . .. 

20 5105 2733234 910301 03 00000003620 00000003620 10 
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GTE Telephone Operations 

One Tampa City Center 
201 North Franklin Street 
Tampa. FL 33601-01 10 

September 7, 1995 

Ms. Melanie Haley 
1251 Trent Blvd 
Lexington, Ky. 40517-3368 

Dear Ms. Haley: 

Enclosed please find your August 22, 1995-telephone bill. 

Please note the highlighted areas. The pink areas are credit 
balances. The blue area notes what the current charges are. 

Please do not send a payment on this account as there is not an 
amount owing at this time due to the transfer of payments from the 
other account which is final at this time. 

I encourage you to retain this letter for your files, but please do 
not send a payment. 

I will send you the telephone bill each month and let-you know when 
you will need to send a payment. By doing this we will be able to 
stop activity on the Marc Rose account, which is finalized, and 
that account will drop out of the billing system so your payments 
will no longer misapply to that account. 

Should you have any questions please call me collect at 1-813-224- 
4199 from 8:30 a.m. thru 4:30 p.m., Monday thru Friday. 

.r ""C?r="rU . w- - F -_ - - - - - I  - .  ~ - 

Sincerely, . 

Ms. b * N . q &  N. Knight 

GTE Executive Usistant 

I A part of GTE Corporation 
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\ G E ~  OF 8 

Helpful numbers 

GTE billing 
questions 
1 800 483-3300 

GTE repair 
Call 
Customer Care 
1 800 483-1000 

To order GTE 
services 
1 800 4834300 

TELEPHONE NUMBER 606 271-3214 Customer ID 91 1217 
BILL DATE Auwst 22. 1995 

BILLING SUMMARY MELAN1.E HALEY 

Previous charges 
Amount of last bill CR $216.20 

Current charpes GTE regulated services $ 31.73 
MCI redated services 4.56 
Total current charges S 36.29 . .  

I- 
Total amount due -- 
No payment necessary 

. .  

.... - _ _ _ _  . . ............. 
. . .  . . . . . . .  .. - . , . -  

1IO'HBRZX 
Moooull ZKOWXWMS 
M.KY 
l7l-3214 19911117 

TELEPHONE NUMBER NON-PUBLISHED 

. .  

It's 0 w MELANIE HALEY 
privilege to 1251 TRENT BLVD 
serve y o u  LEXINGTON, KY 4 0 5 L 7'- 3 3 b 8 
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October 10, 1995 

Ms. Melanie Haley 
1251 Trent Blvd 
Lexington, Ky. 40517-3368 

GTE Telephone Operations 

One Tampa C t j  Center 
201 North Frz-kltn Street 
Tampa, FL 3531-0110 

Dear Ms. Haley: 

Enclosed please find your September 22, 1995 telephone biil. 

Please note the highlighted areas. The pink areas are credit 
balances. The blue area notes what the current charges are. 

Please do not send a payment on this account as there is not an 
amount owing at this time due to the transfer of payments from the 
other account which is final at this time. 

I encourage you to retain this letter for your files, but please do 
not send a payment. 

I-will send you the telephone bill each month and let you know $hen 
you will need to send a payment'. By doing this we will be able to 
stop activity on the Marc Rose account, which is finalized, and 
that account will drop out of the billing system so your payments 
will no longer misapply to that account. 

Should you have any questions please call me collect at 1-813-224- 
4199 from 8:30 a.m. thru 4:30 p.m., Monday thru Friday. 

Sincerely, 

b Ms. N. Knight bJ!\* 
GTE Executive Assistant 

A part of GTE Corporation 
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TELEPHONE NUMBER 606 271-3214 Customer ID 91 1217 
PAGE1 OF 8 BILL DATE Sevtember 22, 1995 

HeIpful numbers BILLING SUMMARY MELANIE HALEY 

GTE billing 
questions 
1 800 483-3300 

Current chams 
GTE repair GTE regulated services $ 28.90 
call MCI regulated services 10.52 
Customer Care Total current charges S 39.42 
1 800 483-1000 

Total amount due 
No payment necessary 

To order GTE 
Serv iceS 

1 800 483-4300 

It’s ow 
privilege to ’ 

serve you. 
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